UTTARAKHAND SHASHAN
PEY JAL DEPARTMENT
NOTIFICATION

January 28, 2011

_ wear 1265 / 9=ira(1) / 2010—(03 3f&0) / 11--In exercise of the powers conferred under sub-section (|)

" of section 98 of the The Uttarakhand (UP Water Supply and Sewerage Act, 1975) Adaptation and Modification
Order 2007 and the in supersession of all existing Byelaws and Orders on the subject, the Governor is pleased to
make the following rules:--

-THE UTTARAKHAND JAL SANSTHAN WATER SUPPLY & SEWERAGE BYELAWS, 2008

{

1. Short title, extent and commencement--

Chapter-

(1) These rules shall be called The Uttarakhand Jal Sansthan Water Supply and Sewerage Byelaws,
2008. -

(2) These rules shall apply to whole of Uttarakhand State (Except cantonment area).

(3} They shall come into force with effect from the date of the publication in the official gazette.
2. Definitions-—

(1) In these rules, unless the context otherwise requires--

(@) °ACT" means, The Uttarakhand (UP Water Supply and Sewerage Act, 1975) Adaptation and
Modification Order, 2007

(&)  "UTTARAKHAND JAL SANSTHAN (UJS)" means, Uttarakhand Jal Sansthan created by notification
number 2083/Nine-2(41 afi0)/2002, dated 26 August, 2002:

i {c]  "CHIEF GENERAL MANAGER" means, Chief General Manager of Uttarakhand Jal Sansthan
e . appointed (under clause, A) of sub-section (2) of section 20 of Uttarakhand (U.P. Water Supply and
5 ik Sewrage Act, 1975) Adaptation and Modification Order, 2007;

(d) “GENERAL MANAGER" means, an officer of Uttarakhand Jal Sansthan in charge of a Region to
plan, promate, and execute schemes of and operate and maintain an efficient system of water
supply and sewerage system and such other responsibilities assign to him by the Chief General
Manager,

(&) "SUPERINTENDING ENGINEER" an officer of Uttarakhand Jal Sansthan incharge of a Circle to
plan promote and execute schemes of and operate and maintain an efficient system of water
supply and sewerage system and such other responsibilities assign to him;
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"EXECUTIVE ENGINEER" an officer of Uttarakhand Jal Sansthan incharge of a Division to plan,
promote, and execute schemes of and operate and maintain an efficient system of water supply .

and sewerage system and such other responsibilities assign to him;

"ASSISTANT ENGINEER'" an officer of Uttarakhand Jal Sansthan incharge of a Sub-division to plan,
promote, and execute schemes of and operate and maintain an efficient system of water supply
and sewerage system and such other responsibilities assign to him; ;

“APPLICANT" means, the owner or occupier of a premises or builder or the society formed for the
maintenance of the apartments, shopping and office complex including a premises owned or occupied
by the State Government, Central Government or any local body or local authority or Company or

Institution who applies for a new or extension or alteration to existing water supply antd sewer -

connection;

"CONSUMER" means, any person getting the benefit of any water supply or sewerage service of
Uttarakhand Jal Sansthan,

"DISTRIBUTION MAIN" means a pipeline of Jal Sansthan laid for the purpose of giving a general
supply of water as distinct from a supply to individual consumer, and includes any apparatus used
in cannection with such a pipe;

-

"RISING MAIN" means, any main pipeline carrying water from a source to a water works through

pumping;

‘GRAVITY MAIN" means, any main pipeline carrying water from a source to a water works through
gravity; '

"COMMUNICATION PIPE" means, any pipe along with all fittings thereto, by means of which water
Is supplied to any premises from the distribytion main and inéludes a connection pipe service pipe
meter, system of pipes inside the premises or other fittings;

"CONNECTION PIPE" means, any main pipe connecting the distribution main through ferrule upto
the stop-cock or meter as the case may be,

"SEWER CONNECTICON" means, a closed conduit connecting maiﬁho!& of premises to the sewer
manhale of Jai Sansthan for carrying the sewage:

"WATER FITTINGS" means, includes pipes (other than mains), taps, cocks, valves, ferrules, meters,
cisterns, baths and other similar apparatus used in connection with the supply and use of water:

'LICENSED PLUMBER" means a plumber licensed by the Uttarakhand Jal Sansthan for executing
any works related to water supply and sewerage connection.

(2) The words and expressions used in these rules, but not defined. shall have the meanings respectively
assigned to them in Uttarakhand (U.P. Water Supply and Sewerage act, 1975) adaptation and modification order,

2007

Chapter--ll

Competent authority to sanction water supply service

3. The authority competent to sanction water supply service connections of various sizes for various
purposes shall be as prescribed as follows :--

1. 15mm size connection for domestic purpose within | Executive Engineer or Assistant Engineer/Water Works
Aany areda as notified by the Uttarakhand Jal Sanstnan Engineer if authorized by Executive Engineer.
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J 2. Umﬁ_ﬁmm size connection for domestic and non-
domestic purpose within any area as notifizd by the
Uttarakhand Jal Sansthan

The Executive Engineer of the concerned division.

3 Water connection upto 32mm size for domestic/non-
domestic purpose within any area as notified by the
Uttarakhand Jal Sansthan

Superintending Engineer of the circle concerned.

4. Water connection above upto 50mm size for
commercial purposes within any area as notified by the
Uttarakhand Jal Sansthan

General Manager.

5. Water connection above 50mm size including bulk
supply to industrial purposes in any area as notified by

Chief General Manager.

the Uttarakhand Jal Sansthan from time to time

4 (1)

(3)

)

| )]

Chapter--ii
Costs, Fees, Tariff, Rentals, Deposits and other charges

Every applicant seeking new water subpply or sewerage service connection shall pay pipe line connection
charges at such costs as may be prescrbed from time to time by the Jal Sansthan, in addition to fees,

costs. tariff, rentals, deposits and other charges as may be prescribed by the Uttarakhand Jal Sansthan
from time to time

Without prejudice to provisions of section 67 of the Act while fixing the cost for water supplied to a
premises wherein water is used or consumed for more than one such purpose prescribed, or fora purpose
other than the one for wnich it was supplied, the Executive Engineer or any other Officer authorized by the
General Manager shall take into account the prevailing cost or costs applicable to any one of these
purposes whichever is the highest and levy and collect water charges accordingly.

The water supplied to a premises which is occupied and used as a hostel, paying guest or as non-

commercial bearding house or any similar institution shall be treated as water supplied for non domestic
pUrpose.

The water supplied to registered charitable institutions, worship places, old age homes, orphanages,

Government Schools & Hospital and rescue homes shall be treated as water supplied for domestic
purpose.

The water supplied by tankers for any purpose other than, for a public purpose to any premises shall be
charged at such cost as may be prescribed by the Uttarakhand Jal Sansthan which shall be paid in
advance to the Executive Engineer concemed or as may be prescribed by the General Manager.

Chapter--IV

Application, sanction, execution, meter reading and billing of water supply
Or sewerage service connection

5. Application for water or sewer connection--

An application for a water supply ro sewerage service connection shall be submitted directly by the
applicant in such form as may be prescribed by the Jal Sansthan. The application shall be submitted to

the competent authonty or any other person authonzed by him. An application for water supply/sewer
connection shall also be accompanied by

{a} an account payeelbankers chegue/demand draft for an amount as fixed by the Jal Sansthan from
time to time drawn in favour of the Uttarakhand Jal Sansthan from any Scheduled Bank and a
burding plan, site plan snowing the location of the premises, street in front of the premises and

ocality (on a scale of one meter 1o one centimeter) and other necessary documents as specified by
the Uttaraxhand Jal Sansthan.



(2) The Plan of the premises referred to in sub-rule (1) shall specify—

(4)

i The applicant shall also submit the document that shows the authenticity of Ownership_or
occupancy that includes sale deed or lease deed or patta of the land of voter |D or assessment
by local autharity or Tenancy Agrsement or Ration Card or Electricity Bill or Pass Book of any
Mationalized Bank or Certificate issued by Municipal Corporation, Nagar Palika Prishad Area or
Gram Pradhan in rural areas.

(i) The documents so produced before the authority mmpemttunu:ﬁm'm connaction, as
the case may be, are correct to the personal knowledge of the consumer and to this effect an
undertaking or in support thereof an affidavit is also required to be produced. -

(i) Whoever submit such documents which are found to be in Cunﬂmﬂﬂmundurﬂﬂa'rult orfaise
shall be punished with fine Rs. 1,000/- or cancellation of the'water connection.

(o) an undertaking to the effect that the applicant shall abide by the various provision of the Act and
Rules/Regulations/Bye-laws issued there under, with particular reference to the penal provisions
prescribed thereto. L3

{e) The cost of each form shall be as prescribed by the Uttarakhand Jal Sansthan from time to time.
{d) The size of the water connection required. :

(it The proposed water supply network including connection pipe, meter, ground storage tank and lifting
pump etc. in Red Colour,

(i) The existing water supply network including connectien pipe, ground storage tank and lifting pump
etc in Blue Colour;

(ii} Location of sewers, soakage pits, septic tanks, soak pit, mainholes, ingpection chambers, storm
water drains efc. i

) The Executive Engineer or any other competent authority may sanction connection of a bore smaller or

(4)

{2

larger in diameter than the one applied for or may refuse the sanction of connection, without assigning
any reason thereof. If the distance between the water supply main and the structure (sump) is more than
30 meters, no connection shall be granted

Provided that if the party shall bear the charges for extending the pipeline, beyond 30 meters
distance. the water supply connection shall be given. In an area where there is a sporadic development,
the Jal Sansthan shall arrive at the size of the pipeline required for the entire area.and the cost of laying
that size of pipeline upto the applicant's premises as fixed by the Jal Sansthan shall be paid by the applicant.

The laying of or alteration in or extension of pipe connection shall commence only after verifying:
(a] the approval of the competent authourity and approved copy of the plan;

(b} whether the applicant has deposited with the Municipal/concemed local authority or the concerned
Road Division of the Public Works Department necessary cost for cutting open and reconstructing
the portion of the road that has to be cut open for the purpose of laying the pipe line and has obtained
a road-cut permit

Provided further that the pipeline laid through road/drain should be protected by casing pipe as to
protect the flow of water from being polluted,

(c) whether the applicant remitted to the Uttarakhand Jal Sansthan boring fees, deposit, connection
service charges and other charges as per costs approved. The connection charges, fees and any
other charges are not refundable and shall not be adjusted towards payment of bills. The water meter
security shall however be adjusted in case of disconnection of water supply at the request of the
consumer,

No connection pipe shall ordinarily be laid to the premises of consumer through a neighbour's premises.
However if no technical and feasible alternative is available, a connection pipe of a consumer may be laid
through the premises of his neighbour, provided, the owner of such premises gives his specific consentin
writing for laying such service through his premises.

The applicant shall, after completion of the work necessary for giving water can nection or effecting alteration
n ar extension of the pipe connaction as per the approved plan, submit a completion report in prescribed
far duly filled in for his service pipe with the Jal Sansthan main with a period of 10 days.
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§. Connection with the Uttarakhand Jal Sansthan Main--

(1) Where a new connection is made with a Jal Sansthan's Main or related water works or an existing
connection there with requires renewal, the connection pipe and other fittings thereto shall be provided at
the expense of the person on whose application the connection is made or renewed.

{2) Tha connection with the Uttarakhand Jal Sansthan Main is given subject to the condition that--

(a) The plumbing wark, bath internal and external is carried out in conformity with these rules or Bye-
laws made by the Uttarakhand Jal Sansthan under these rules and, certified by the Licensed Engineer
ar plumber and test checked by the Assistant Engineer/Executive Engineer of any other officer,
authorized by General Manager.

(b The bering in the Uttarakhand Jal Sansthan Main at top fixing a brass ferrule and flexible grooves-

neck “Tee"with a contralling device thergin shall be done exclusively by the Uttarakhand Jal Sansthan,
and not by tne Licensed Plumber or Engineer.

7. Supply of water to connected premises--
(1) Domestic Furpose--

(1) The Executive Engineer or duly authorized officer may grant for supply of water from the nearast main to
such connected building for domestic purpose in such quantity as may be deemed to be reasonable and
avallable and may, at any time to be supplied whenever consigered necessary.

(2) Far the water supplied under sub-rule (1, the payment shall be at such cost as may be fixed by the Jal
Sansthan from tme ta time under sachon 5% of the Act,

{2) Non-Domestic Purpase--

(1) The Executive Engineer or any officer authorized on his behalf, on receiving an application, in writing, on
prescribed form, specifying the proposal for which the supply of water is required and the quantity which

is likely to be consumed, supply of water for any purpose other than domestic purpose, on such tems and
condition as may be imposed by Jal Sansthan

(21 For the water supplied under sub-rule (1), payment shall be made at such cost as may be fixed by Jal
Sansthan from tme to time under section 59 of the Act,

(3} The Executive Engineer or the authonzed cfficer may withdraw such supply at any time, if he thinks it
necessary so 1o o, in order to maintain a sufficient supply of water for domestic purpose.

B. Continuity & Interruption of Services--

(1) The Uttaraknand Jal Sansthan shall endeavour to maintain reasonable continuity of service. If the service
is nterrupted, the cause of such interruption or other condition shall be removed or corrected and normal
speraling cona tion restored as soon as possibie

{2y The Uttarakhand Jal Sansthan shall not e responsible for any damage, direct or consequential, loss or
liability that a consumer may sustain by reason or interruption of service, variation of pressure or on
account of the turning off ar turning on of the water for any purpose, drawing a vacuum on the system by
fire parmpers unless caused by the Uttarakhand Jal Sansthan.

{31 Interrugtion in service shall not relieve the cansumer from any charge for service. However if there is an
interruption mare than 15 days in a menth the charges for that month shall not be levied.

3, Water for construction--

The Uttarakharc Jal Sansthan may furnish water to persans requiring a supply thereof for the construction
of builging o ather work. Scuh person shall depesit with the Jal Sansthan such sum as may be determined by the
Uttaraknand Ja Sansthan as sufficiently o defray the cost of making the necessary connection o the service
mains, together with the advance cost of water per square meter as per tanff of Uttarakhand Jal Sansthan. Upon
completion af the wark and return of the meter to the Uttarakhand Jal Sansthan, an adjustment shall be made after
deducting the cast. «f any, of repairing the meter and of testing the same, and after determining the connection
ararges etc and zost of the water consumed in respect of such nstallation
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meter or ary part there tampered with,
defeet is made gocd 10 Ihe satisfaction of the Executie

%ﬁ‘ﬁa:&r an authorized person;

ic)  Inthe case of the waste of water till measure are taken to the satisfaction of the Executive Engineer oran
authonzed officer to prevent the resources of such wastage;

(d)  Inthe case of the communication pipe being la:d without the permission of the Uttarakhand Jal Sansthan

el Inthe case of the houses or land being unocccupisd,

ify i the Exacutive Engineer or any Officer authorized is refused admittance into any hause or land for the
purnoses mentioned in the rule 37(7), or is prevented from making such examination gs is referred to in
the said rule, untl free access is oermitted;

gy Ifany connection is found from any main other than the distribution main of Uttarakhand Jal Sansthan,
LY

{h} If after recept of 3 written notice from the Executive Engineer or an authorized person requiring him to

refrain from so doing the owner or cccupier of any buliding or land connected with a Uttarakhand Jal
Sangthan main continues-

{1 lousethe waler, arto permil the same Lo be used, in contravention of any rule for the time being in
force or of any gpndition prescriced with regard to scuh private connection py the Executive Engineer,

(i where the supply 15 not controlled by thé meter, to prevent any person not residing in or on the
ounding o land o carry away the water therefrom,

(i  Where in opinion of Utdtarakhand Jal Sansthan the water of any water course, tank, well or other such
place is proved to be unfit for dninking purposes he may by notice require the owner or the person having
contrel thereof the desist from using such water or to cause or to prevent others to do so and if after the
said notica such water still used by any person for drinking purposes. The Uttarakhand Jal Sansthan may
take such steps as may be necessary for prevertion of such water,

ji  fthe owner ar occupier of the premises fails to furmish any information required by the Uttarakhand Jal
Sanstran

11. Size of Consumer’s Pipes--

The Ferrule arq the Consumer's pipe shall be in conformity with the size approved by the competent
authonty.

42 Specificaion of Pipes and Fittings--

The consumer's pipe and fittings. PYC sleeve pipe or any other pipe with suitable and similar specification
shall canfarm ta the specifications given in these Rules or By-laws, made by the Uttarakhand Jal Sansthan. All
such pipes and fitings, PV sleeve pipe or any other pipe with suitable and similar specification shall be provided:
maintained, repared and renewed by the consumer at his own expanse to the gatisfaction of the Uttarakhand Jal
Sansthan. Failure to mairtain and repair or ~e =0 shail attract penal provisions under section B4 of the Act. Apart
frarm penal oo Llarasnand Jal Sansthan shal replace tne existing service pipe, and fitting wherever necessary
and cost recoverad from the consumer thereof

13, Cisterns & Water closels etc.--

1y Mo cornection shall be grantec for supply of water to any water-closets, latrines or urinals unless its
erectior s approved by ine Executive Engineger or the Division concerned and unless sufficient !
Céaw-aadthereof
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All urnals shall be provided with water either from a double flush cistern or from a pipe fitted with a cock.
Every cistern for the supply of water to urinals shall be fitted with an effcient waste-preventing apparatus

and shall be so constructed as to prevent a continuous discharge or a discharge of not more than haif a
litre at each flush.

Every boiler for generating steam shall be supplied with water from cistern, not by direct connection with
the service pipe.

Hydrants for fire or other purposas shall only be permitted with the special sanction of the Uttarakhand Jal
Sansthan

Every cistern shall be provided with a ball valve and a detective or warming pipe and with proper means of
access and inspections, and, if used for drinking water, with a dustproof cover.

All water closets shall be provided with water from a double flush cistern and not direct from a service
pipe, or by a tap of any kind. Every cistern for the supply of water-closets shall be fitted with an efficient
waste preventing apparatus, shall be so constructed as to prevent a continuous discharge or a discharge
of not mare than three litres of water at each flush, and shall be of sufficient size to contain water for at
least five flushes.

4. Premises not to be supplied with more than one Connection--

No premises shall ordinarily by supplied with water by more than one connection. The Superintending

Engineer may, however in special circumstances to be recorded in writing, sanction more than one connection
Only one connection shall be $anctioned.for apartments, shopping and office complexes

15. A Separate Connection for Every Premises--

(1)

{2}

(3)

t4)

Every premises supplied with water shall have one pipe connection which shall not be used to supply
water to any other premises.

The owner of more than one building in the same premises for residential apartments, shopping and office
complexes shall apply and secure seprate service connection for each of the building owned by him in the
same premises.

Water Supply connection for any purpose including that of domestic use shall be given at the ground level
only and shail not be lawful for any owner or ocgupier to demand water supply connection from the service
pipe at any other elevation or level,

Mo device shall be used ar possessed in the premises to suck water directly or indirectly from the mains

or service pipes, failing which penal action will be taken under section 84 of the Act and other provisions
thereto '

16. Provisions of Sump and Electrical Pump--

(1)

{2)

el

The owner of every premises, having more than one storey building and connected with water supply from
the communication pipe at the ground level, shall provide a sump and setup electrical pump or other
contrivances of adequate capacity and such other arrangements as required by the Executive Engineer to
pump the water from the sump to the top most storey of such premises.

Any person who willfully violates the provisions under sub-rule (1) avove shall be liable to have the water
supply disconnected ta the premises in additicn 1o penaities specified in section 84 of the Act and no new
connection shall be sanctioned 1o the premises under any name uniess the owner or the occupier complies
with the provisians of this rule

17. Water Supplied for Domestic Purpose not to be allowed to be used for other Purposes-—

)

'I-.._;I__

Not consumer supplied water for domestic purpose shall use or allow any person the use of water from his

service connection for constructional or industnal purposes or for purposes other than domestic purposes,
without the permission of the Executive Engineer.

Where a constructional commercial or industnical activity 1s carried out in any premises after obtaining a
service conrection for use of water under domestic tariff, then the owner or occupier of the premises shall
forthwith intimate the Uttarakhand Jal Sansthan in writing regarding the change and get the private connection
classifiea under the aporopriate tariff Un-authorized use of connaction granted under domestic purpose
for non-domestc curpose will attract the provision of Section 57 and B4 of tha Act.
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18. Position and Control of Stop-Cock on Consumer’s Pipe-- k

The stop-cock with a proper size guard box on the consumer's pipe shall be placed in a position to
sclected by the Executive Engireer or his authorized representative The Uttarakhand Jal Sansthan shall ha
axclusive cantrol of the stop-cock.

19. Consumer's taps not to be fixed in certain places—

No consumer's taps shall be fixed in passage or outside any premises so as to be availabie for use by the
public. If the Executive Engineer or his authorized representative is of the opinion that any tap either directly or
indirectly contributes to or be so used as to cause waste or misuse of the water, such tap shall be removed by the
consumer within 24 hours of the receipt of a written order to that effect from the Executive Engineer or his
‘authorized representative. failing which the water supply connection in the premises shall be disconnected and
consequential penal action may be taken under section 84 of the Act.

20. Alteration of fittings etc.--

"l

Mo alteration shall be made in any pipes or fitting connected or fed by the Uttarakhand Jal Sansthan
mans withaut the cansent of the Executive Engineer or his authorized representative and no consumer's pipe
srall be removed, altered and extendsd without prior permission of the Uttarakhand Jal Sansthan

21. Provision of Meters--

1 Al prvate pipe connections for supply of water for industrial, commercial, construction and domestic
purposes shall be metered and shall be paid for at costs approved by the Uttarakhand Jal Sansthan from
ume to time, by special agreement in writing with thwe Uttarakhand Jal Sansthan. Raw water supplied by
the Uttarakhand Jal Sansthan for any purpose would also be metered and charged at such cost and in
accordance with such procedure as may be prescribed by an order of the Chief General Manager.

21 Temporary connections for functions, games and sports events, exhibitions shall be given on agreement
nasis and terms and conditions and tariff of such connections shall be such as decided by the Uttarakhand
Jal Sansthan.

22, Size and Testing of the Meter--

The meter shall be of a type apprdved by the Uttarakhand Jal Sansthan. The size of the meter shall be in
accordance with the sancticned size and discharge with minimum loss of head. The consumer shall get the meter
tested by the Uttarakhand Jal Sansthan before itis fixed on the pipe connection.

23, Location of Meter—

The location of metar shall be as approved by the Executive Engineer or his authorized representative.
The mater shall be fixed as near as possible after the point where the communication pipe enters in premises and
at a convenient place suitable for easy accessibility or inspection by rhe Executive Engineer or his authorized
canresertatwe In case of bulk consumers, the meter shall be fixed near the off-take point of the Uttarakhand Jal
Sarsthan mans and it shall be under lock and key. The consumers shall be responsible for waltch ang ward

24. Meter to be housed in a chamber--

Tre reter shall oe housed in a chamber of 3 suitable size so as to enabie the Uttarakhand Jal Sansthan

1o take meter readings conveniently The following fiting shall, at the cost of the consumer, be fixed to the meter
within the chamber -

' To pit valves one on either sige
n} Atesting Tee with plug after the metler
25, Sealing of the Meter--

The meter shall ce sealed by e Executive Engineer or any authbrized person and it shaill be the
rasponsibility of the consumer to protect the seal and xeep it intact. In case it is tempered with, a written notice
shall be given oy the Executive Engineer or his authorized representative to the consumer for getting it resealed
within a period of three (3) days from the date of issue of the said notice. The re-sealing of the meter shall be done
oy tre Executive Engineer or any authcrized persan on payment by the consumer of prescribed re-sealing charges
together with ary penalty levied by tne Executive Engineer for such tempering. Failing this, the water supply shall
e disconnected and shall be restored only on tha consumer paying the disconnection and re-connection fee at
~ngts arasaribed under these rules in additior to the resealing charges and the penalty.
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H Dﬁi -ctive meter to be repaired—
W

f {1)‘ Ifthe meter is found to be defective, the Executive Engineer may issue a natice to the consumer to getthe
same repaired within the lime specified therein not exceeding one month. For the purpose of repairs, the
consumer shall provide a pipe piece of suitable length to be fitted in place of tha meter to be removed. The
miater shall, in no case, be removed by any agency other than the Uttarakhand Jal Sansthan. The consumer
shall first gat the meter tested by the Uttarakhand Jal Sansthan before taking up repairs. The consumer
shall then get the defective meter repaired if found defective.

(2)  In case the consumer desire to have his meter tested although the Uttarakhand Jal Sansthan has not

. given him any notice r&gardmg defactive working of the meter, the consumer shall pay afeeas pruaﬂbad

for testing. If the meter is found to be defective, the consumer shall get the same rapalrad fn!nwlng the
procedure under sub-rule (1).

(3) ' Testing fee at such costs as may be specified by the Uttarakhand Jal Sansthan from time tu fime shall be
charged for testing the meter.

(4) An account of the service and cost of repair of meters installed by Uttarakhand Ja] Sansthan shall be kept
in the form prescribed in the schedule attached to these rules.

27. Disconnection & Removal of meter from service pipe--

{1) : No meter shall be disconnected from the service Fﬁipa or otherwise interfered with, except, with the
parmission of the concerned Executive Engineer or his authorized representative.

(2)  The Uttarakhand Jal Sansthan cause a meter to be removed frdm service and I::a replaced b)r a new meter
or a meter which has been satisfactorily repaired and tested—

‘{a) When the meter reading book shows that the consumption has fallen off and the cause of fall cannot
""" peascertained;

(b) When the meter is damaged or is not recording or is otherwise out of repair.

{3) A meter removed under the preceding rule shall be examined and where necessary shall be repaired and
cleaned at the cost of consumer.

i4)  The meter shall then be tested and shall not be passed for service unless its reading are accurate with in
five parcent. The result of the test shall be recarded in the register of testing in the form pra.umbéd in the
schedule attached to theses rules.

(5) ‘Where a meteris out of order for any period exceeding one week, the Executive Engineer or his auﬂ'lurizuﬂ
representative of the concerned division shall estimate on such available data as it or he mnslﬁeﬂ most
reliable the amount of water consumed during such parlm:l and the'amount actually consumed.

28. Consequences of failure to repair meters--

(1) |f the consumer fail to get the meter repaired within the period spemﬂed in the notice issused by the
Executive Engineer or his authorized representative, supply of water shall be charged twice the normal
rates till meter is duly repaired, tested and refived.

(2] 'Notwithstanding anything contained in these rules, the Uttarakhand Jal Sansthan may Procure and supply
meters to consumer for use of the consumer under these rules and keep those in good conditions on
such terms as may be specified from time to time by the Uttarakhand Jal Sansthan.

29, Preparation and delivery of bills--

{1) The bills.are prepared and delivered to the consumer in such manner as may be prescribed by the
Uttarakhand Jal Sansthan. In computing the charge for water consumed of fraction of 500 liters and below
shall not be charged for and fraction in cxcess of 500 liters shall be charged for as if it ware 1000 liters.
During the penod when the meter s defective, the consumer shall be required to pay every month a sum
equivalent to the average monthly charge for the preceding three months, till the meter get repaired
subject to the pravision of rule 28 The seasanal users like ice factories etc. shall however be charged with
equitatle consumption of the previcus maonth when the meter is defective,

i2) While every effort shall be made by the Uttarakhand Jal Sansthan to prepare and service the bill to the
sansumer, it shall be the duty of the consumer to obtain the bill from the Uttarakhand Jal Sansthan and
make payment within spemhad time .



(10) Lol
in case the cost of water as demanded in any bill not paid within the time limit stipulated in the

bill, congumer shall further become liabie to pay simple interest @ 5% per month for the period of delay
on the amount under demand. ' s :

{3} In respectof bill prepared and delivered to bulk and industrial consumers, payment of bill ahalll_bp as per
terms and condition of relevant agreement entered into for such bulk supply. ol B

et Lt

LR

(4) Meter reading shall be done by the Meter Reader/Meter Inspector/a um::-ri;iad répraaantélﬁv&. ;
30. Payment of Bills-- '

Payment of a bill by consumer shall be made al collection counter or at the authorized branches of
scheduled bank notified by the Uttarakhand Jal Sansthan from time to time within the period mentioned in the bill.
In case no bill is received for any period the bill may be paid in such m prm"ﬁ?@ th
Uttarakhand Jal Sansthan- : BT el g R

¥ d Lt

31. Objections when to be preferred--

Na objection in connection with the bill shall be entered, uniess it is made in writing within fourteen days
from the date of receipt of the bill. The bill shail be paid in the first instance before any objection is lodged . The
axcess amount paid will however be adjusted in the subsequent bill if the complaint is genuine and justified. A
consumer may make payments in advance to the Uttarakhandwal Sansthan for adjustment toward future bills.

22 Refund of deposit toward water charges—

Except the dépasit taward water charges, no other amountis refundable. Deposit will be refunded in the
event of voluntary disconnection on application and on production of the original receipt after adjusting arrears if
any, outstanding on the private service connection. : :

33. Manner of payment-— < |

(1) Paymentof bill shall be accepted either in cash or by crossed demand draft/cheque drawn in favour Df?ﬂ':I:BE
Uttarakhand Jal Sansthan at the collection counter of Jal Sansthan or Scheduled banks as specified by
the Chief General Manager, :

' Provided that,

(a) Ifachequeis bounced the consumer shall be liable for panalty of Rs. One hundrad and fifty and the
antire amount of the bill shall be accepted only in cash. :

34. Reconnection- ;

\When consumers apply for re-opening of his service uqnnacti‘an, ha shall pay ﬁll thé }arfelafh'-d_uh !iif.1
- Uttarakhand Jal Sansthan togsther with the re-connection fees o entitle him for the re-opening af the pipeconnection.
35. Application for Disconnection-- 3 :

If any consumer desires to get his waler supply diﬁonnﬁe}:tad and obtain refund of his deposit, hdiahall

give intimation at lsast seven days in advance in writing to the Executive Engineer and shall pay disconnection fee
B P B T BT

as per tariff prescribeg. »
36. Change of ownership or tenancy-

All changes of ownership o tznancy of a premises should be intimated by the owner at leasta fur'l_:r}jg_hr;..
in advance with relevant documents to Executive Engineer in writing and where no such advance notice is given,
sha owner of the premises occupier shall be respon sible for making paymant towards water bill |

Chapter--V
Inspection, Supervision, Prohibitions & Chemical Examinations etc,

37. Inspection--

1y The Exzcutive Engineer oran authonzed officer may make an inspection of any building or land conncected
with a Jal Sansthan's main In order-- 13

1a; 10 fake r2aqing. lesl, exaring raplace anc ramove any meater. or




(1)
{b) to examine the communication pipe and any storage cistems connected therewith, ar

{c} to see if there be any waste or misuse of water.

Where any defect is found to exist in any communication pipe or cistern belanging_tcil' the _ﬁwnar or
occupier of any building or land, the cxecutive engineer may require such owneror occupier to remedy
the defects. - 3

through fare, the consumer should repair it immediately as soon as itis mﬂ'j-‘ Ghs o1
38. Supervision-- T iy e

|
(1} The supply pipe or fitting shall be laid down or attached under the supervision of an officer or an employee
] of the Jal Sansthan appointed in this behalf, and such officer or employee shal!, upon the completion of
the fitting in a satisfactory manner and upan due provision being made for the draining off waste water,
give a certificate of such completion. :

{(2) No person other than a plumber licensed by the Jal Sansthan (herein after mﬁrr&d to as licensed
plumber) shall execute any work in respect of a water connection not being a work of a trivial nature and
no person shall permit any such work to be executed by a person other than licensed plumber.

(3) When any work is executed in contravention of the provision of sub-section (2), such work shall be liable
to be dismantled at the discretion of the Executive Engineer or his autharized representative.

(4) A plumbing license may be granted to a person who is Himself qualified or who engages a qualified
; workman. The Ultarakhand Jal Sansthan may prescribe such examination as it deems necessary for
the purpose of satisfying itself as to qualifications.

(3) Theagreement referred to in above rule shall include the fallowing ﬁonditiuns, namely:—

{a) IFwill be the duty of a licensed plumber to comply with all the provision of thdse rules and the
special orders issued by the Uttarakhand Jal Sansthan or by the Executive Engineer concern for
camying out the work of the consumer, et

(o) That the licensed plumber shall afford every assistance to the Uttarakhand Jal Sansthan and its
: officers in carrying out and enforcing these rules for the time being in force.

(¢) Thatthe licensed plumber shall repair any leakage in a communication pipe orcistern connected

therewith within 12 hours from the time of being engaged to do so by any person in compli&ince of
the these rules. 4 :

- M. Prohibitions-- B : T
(1}  When, any.private connection has been-stupped or connection pipe severed from the main by the

Uttarakhand Jal Sansthan, no person shall re-open such connection or re-connect the connection pipe

‘with the main without the permissicn of the Uttarakhand Jal Sansthan.

(2} When a connection pipe is severad from the main for any reasaon, the Executive engineer may remove
any portion of the communication pipe that has been laid underneath a municipal road or public land,

and the cost of deing so and of piugging the main may be recovered from the owner or occupier of the
building or land concerned

(3} Exceptwith the sanction in writing of the Uttarakhand Jal Sansthan no building or land belonging to ane

owner shall be supplied with water from a communication pipe from which water is supplied to a building
or land belonging to another owner i _

(4) The occupier or in the case of a vacant house, the owner of the building or land connected with a
Uttarakhand Jal Sansthan water-works shall keep in repair every communication pipe and avery cistemn
connected therewith so as to effectually prevent the water from running to waste 1

{3) If any leakage occurs either in a com munication pipe, cistern or r'tting connected with the same, the
occupier of the building or land shall within 48 hours apply to the Uttarakhand Jal Sansthan o affect the
NBCessary repairs or engage for the ourpese a licensed plumber

Where any defect is found in any portion of a communication pipe or its fitting which pnw;ﬂpubﬁc '

¥ ‘-:N



(12) T

Provided that the application shall be made to the Uttarakhand Jal Sansthan if the leakage is -

under a public thoroughfare

(6) A person shall not attach or cause to be attached any pipe to any Uttarakhand Jal Sansthan main or
water pipe or to any apparatus connected therewith, whether belonging to the Uttarakhand Jal Sansthan's
or not or extend, alter or disconnect any communication pipe without the permission of the Uttamkhmd
Jal Sansthan.

(7} Anoccupier of any building or land connected with a Uttarakhand Jal Sansthan main shall not waste or
sell water sugplied therefrom nor apply it to purposes other than those for which he is entitled to use it,
nor, except where the supply is controlled by meter, allow any person not being an oceupier of the
premises to use the same.

(8) Mo person shall fraudulently---

(&) alterthe index to any meteror prewent any meterfrnm duly registering the qmnﬁtyrnfmsuppﬁed
or

(b) abstract or use water before it has been registered by a meter set up for the purpose of maﬂumg
the same. i

Explanation--The existence of ariificial means under the ountrul ofthe mpwfcfcausmmysuch alterﬁnn
prevanhcn abstraction or use shall be evidence that he has fraudulently effected the ﬂﬂia

{9) Mo person shall willfully or negligently--

{a) inmjure or suffer to be injured any meter belonging to the Uttarakhand Jal Sansthan or any tifthe-
fittings of such meter,

(b) break, injure or open any lock, cock, valve, pipe, work or engine appertaining to any Uttarakhand
Jal Sansthan water-work; ;

(c) obstructthe flow of flushes, draw off, divert ufta]cﬁ val:

(d) doany act whereby the water in, or derived, from, any Uttarakhand Jal Sansthan w:
be wasted,

(e) obstruct, divert orin any way injure or alter any water main or duct;

(i without sanction, use for other than domestic purposes any water supphad for dumeatm
or supplied to any stand pipe orpump situated in a street;

{g) damage any stand past or any service pipeline belonging to Uttarakhand Jal San:

{h) actin a mannerwhich may cause pollution to water sources andwatermkshemh Jtar
Jal Sansthan; R4 e i

(i) use of water from main pipeline belonging to Uttarakhand Jal Sansthan in contray
these rules.

{10) Mo person shall--

- |@).athe in, at or upon any Uttarakhand Jal Sansthan water- work, or wash, throw or cause o enter
therein any animal TP e . i

-----

]
-

b

(b) throw any rubbish, dirt, filth or other neisome thing into any water-work orwash or cleanse merem

any cloth, wool, I:—;athar or skin of any animal, or any clothes or other things, or

iz) cause the water of any sink, sewer or drain or of any steam engine or boiler or any other fi 1th';r water
belonging to him or under his control to turn or be brought into any water-work, or do anyuthur act
whereby the water in any water-work is fouled or is likely to be fouled. ' ¥

i11) The water pipes Sfmu:d not be laid by the consumer in any place whara water is Fkﬁi',r o 1'.1-5 polluted.

.12} . The construction of |atrines or cesspog! should nm be made by am_.r consumer within a dlstam& of six

maters of any well, Eank water pipe. or cistern.. :
13 Mo consumer snail use any watar from any pﬂHutad sﬁum of supply in any case | JI" ket

e
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{13

{14} The consumer of domestic connection shall not use the drinking water supplied by Uttarakhand Jal
Sansthan for the purposes such as imgation, kitchen garden, [awn, cleaning of roads etc. These non-
domestic purposes may be fulfiled by collecting the rain water on the roof top and storing itin the tank.

" 40. Purity of water-chemical Examination--

The sample for routing examination shall be taken by the chemist of Uttarakhand Jal Sansthan. Periodical
samgle from the source of water for chemical examination at the departmerital labaratory shall be done. Samples
far conformmity st shall be referred to State Referral institute, State Healtn in stitute cr any approved laboratory by

the State Government
Chapter--Vl

Miscellaneous
41. Prohibited Appliances--

Unger any circumstances the consumer will not use water lifting pumos on the main service pipe line. If
any consumer is found using tne same he may be pen zlized under section B4 of the Act and his service connectian
may be suspendad ar ciscanneited

42, Provision of Fire Hydrants--

M1 The Uttarakhand Jal Sansthan shall fix fre nydrants on water mains (cther than trunk main} at sush
place as may be most convemeant for affording a supply of water for extinguishing any fire which may
break out and shal keep in good orger and from time to time renew every such hydrant.

(21 Todenote the situation of every hydrant placed under this rule. letters, marks or figure shall be displayed
graminently or some wall, building or other structura near such hydrant,

i3 As soon as any sJch hydrant is completed, the concerned Executive Engineer shall deposit a Key
thereof to the fire offizer or any other responsible officer of that zone,

4y Tre Utaraknand Jal Sarsthan shall aliow all person to take water for extinguishing fire from any pipe
en which a hydrant s fivec without any payment. However it is not mandatory for Jal Sansthan to
provide these senices o factones, shops or commerdcial establisnments. These establishment shall
have to get these servizes as per sub-section {1} of section 68 of the Act

{5 Tneconsumers {persons) shall use the supply of water from such hydrant only in the event of a fire or
for fire safety testing purpose. If it is discovered that water is being consumed for reasons other than
ihose stated above then the Jal Sansthan reserves the right to make an assessed charge far the water
consumed and may imposed penalty under section 84 of the Act.

43 Entry in the premises--

The Cwacutive Engineer aor any ciher person autherized by him after informing the occ upier may at any
‘pascnable tme tetwean surfise and sunset enter any premises having a water connection for the purpose of
irspection of the plumbing system and meters 1o check and ascertain any deficiency, any dafect or misuse
thereot snd o carry out any wark or repairs or to discennect such connection where necessary. The Executive
Erginear or author zec peisor shall naither ba refused agmittance to the premises nor shall be abstructed by any
PETSIN I ITIZKING his Barmr @anucn
44, Notice to the cccupant--

Tae Executve Engiresr or his autnorized person may, by a written notice require the Consumer to carry
cul any of repair, provide any pipe fitings ar to remedy any defect which may be found to existin the consumars
pips connection, or maler or ziumbing sysiam Failure to comply with this notice within 48 hours of receipt of
motice shall ental disconnection of watar supply cannection The Uttarakhand Jal Sansthan may itself carry out
the wone ana recover the cost from the consumer the expanses reasonakbly ingurred by itin so doing as arrears of
waer rates payable under the Act Mo notice need be issued in case of smergencias invalving o ntaminatien of
Wwater suppy
45, Cutting of Roads nrdrains etc.--

Tne Exscutive Engimasr or any other authenzed officer by Uttarakhand Jal Sansthan cul ogen any read o
Arains for e putpose of laying new o repainng the exisling mains or pipe lines, provided that préevious notice of
<l essorar three days s et ione cuncare local authority except in very emergent circumstance and shali be
ragporsiie for orngng the poricn $2 2ut W o the aormial level




(14)
Eravidea further that no such notice or action s necessary when road cutting charges prescribed for sucn |
local authorty are duly paid.

46. Unusual drought, war or other accidents-

The Uttarakhand Jai Sansthan shall rot be liable for any compansation, penalty damages of other payment

far failure of water supply becasicned by unusual droug hi operations of war or ather accidents, act of Gad or glher
causes beyond Uttarasnand Jal Sansthan control.

47. Powers of Officers--

The powers of officers as envisaged in these rules with concurrently be exarcised by all cther concerned
superior officers of the Ltarak hard Jal Sansthan.

48. Interpretation of the Rules--

ir the event of any ambguity ans ng in nterpreting the rules, the decision of the Govenment ghall be final
and binding

49. Offence--

If it shal be snown that an offence aganst the provision of these rules has cccurred on any premises to

which Jal Sanstnan furnishes the supply of water it shall be presumed untill the contrary is proved, that the
occupier of Ine said pramises mas committed such offence,

50. Penaity--

'n exercise of the power canferred by section B4 of the Act the State Govern ment hereby directs that every
pierson commitling a breach of any of the provisions of the above rules shall be liable on conviction to a fine which
may extend to Rs. 5000/-or with both and where the breachis a continuing one, to a further fine which may extend

s Rs 2500 for avery day after the date of the first convicitan, during which offender is proved tohave persisted in
lhe Dreacn *
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